








STONEWARE

15 oz.

60-385
White

American Designed Imports

60-385 15 oz. Stoneware El Grande

Ceramic

QUANTITY 144 288 576/2500+ ONE SIDE WRAPAROUND PK  WT

60-385-1,2,3,4,5 6.49 6.29 5.99 3HX3W  3Hx8/'W 36 42
60-385-5 60-385 Whife 6.49 629 5.99 FHX3W  3Hx8/'W 36 42
Burgundly Ea. add’l. color 099 0.95 0.90 3C

Price includes one color imprint/one side. Screen charge $65.00(g) per color.
Wraparound/second side: $0.50(g) per color.

Note: Product color combination only as shown.

Extra: Decal is for tight registration or tones, call for pricing. Gold, Silver, Pink
or Purple, see page 64 for pricing.

Master Cartons: Add’] packaging is required for ceramic or glass orders

60-385-3 60-385-2 shipping via UPS or FedEx. Details on page 65.
Red Blue
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CERAMIC MUGS
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Nerscreel

60-397-1
Black

American Designed Imports

60

60-397-1,-2,-3 14 oz. Bistro Mug
602-397A-33 16 oz. Large Bistro Mug

Ceramic

QUANTITY 144 288 576/2500+ ONE SIDE WRAPAROUND PK WT
60-397-1,-2,-3 6.49 6.29 599 2'H x 2"W 2'Hx 81/4"W 36 42
60-397A-33 6.99 6.79 6.49 2'H x 2"W 2'Hx 81/4"W 36 42
Ea. add’l. color 0.99 0.95 0.90 3C

Price includes one color imprint/one side. Screen charge §65.00(g) per color.
Wraparound/second side: $0.50(g) per color.

Note: Product color combination only as shown.

Extra: Decal is for tight registration or tones, call for pricing. Gold, Silver, Pink
or Purple, see page 64 for pricing.

Master Cartons: Add’l packaging is required for ceramic or glass orders
shipping via UPS or FedEx. Details on page 65.

602-397A-33
Red

Nerscreel

60-397-1
Bluck




CERAMIC MUGS

SBw AN AMERICAN

R-VOLUTION

60-288CI 60-288CI-1
White Bluck

ey

Mo‘vglnNHLCA y N ) .I 5 OZ-

60-288CI

60-288CI-2 60-288CI-33 White
Blue Red

American Designed Imports

60-288Cl1, -1,-2,-33 15 oz. “C” Handle Diner

Ceramic

QUANTITY 144 288 576/2500+ ONE SIDE WRAPAROUND PK WT
60-288CI 6.99 6.79 6.49 112°H x 21/2"W  11/2"Hx 81/4"W 36 50
Ea. add’l. color 0.99 0.95 0.90 3C

Price includes one color imprint/one side. Screen charge $65.00(g) per color.
Second side: $0.50(g) per color.

Note: Product color combination only as shown. Radius template guideline
available for curving artwork.

Extra: Decal is for tight registration or tones, call for pricing. Gold, Silver, Pink
or Purple, see page 64 for pricing.

Master Cartons: Add’l packaging is required for ceramic or glass orders
shipping via UPS or FedEx. Details on page 65.
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14 OZ. CAMP MUG - SOLID COLORS

60-3911
White

V)
K

LEVI'S® yINTAGE CLOTHING

14 oz. 60-3911-2
Navy
60-3911-15
Sky Blue
Dairy ‘Farms
60-3911 14 oz. Camp Mug
Ceramic
60-3911-5
QUANTITY 144 288 576/2500+ ONE SIDE WRAPAROUND PK WT Burgundy
60-3911 6.99 6.49 599 21/4"H x 3"W 21/4Hx 91/2"W 36 50
Ea. add’l. color  0.99 0.95 0.90 3C

Price includes one color imprint/one side. Screen charge §65.00(g) per color.
Wraparound/second side: $0.50(g) per color.

Note: Product color combination only as shown. Radius template guideline
available for curving artwork.

Extra: Decal is for tight registration or tones, call for pricing. Gold, Silver, Pink
or Purple, see page 64 for pricing.

Master Cartons: Add’l packaging is required for ceramic or glass orders
shipping via UPS or FedEx. Details on page 65.
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LEVI'S® VINTAGE CLOTHING
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GLASSWARE

50-410
16 oz. Mixing

50-5039
19 oz. Pilsner
Glass

QUANTITY 144 288  576/2500+ ONE SIDE WRAPAROUND PK WT
50-410 3.99 3.49 329 23/4"H x 3"W N/A 24 24
50-56039 499 469 4.49 2’Hx 2"W N/A 24 28
Ea. add’l. color  0.99 0.95 0.90 3C

Price includes one color imprint/one side. Screen charge $65.00(g) per color.
Wraparound/second side: $0.50(g) per color.

Master Cartons: Add’l packaging is required for ceramic or glass orders shipping via
UPS or FedEx. Details on page 65.
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DEAR CUSTOMER:

DUE TO UNCERTAIN CONDITIONS PERTAINING TO MINIMUM WAGE THIS YEAR AND NEXT, RISING RAW MATERIAL COST, THE
CREATIVE SOURCE MUST RESERVE ITS RIGHT TO RAISE PRICES AS CONDITIONS DICTATE. WE WILL HOLD AND EVEN FIGHT TO
KEEP OUR PRICES STATUS QUO UNTIL THE LAST MOMENT AND THE ONLY RAISE THEM AS MINIMALLY AS POSSIBLE.

ACKNOWLEDGMENTS: Acknowledgmenis are made prior to production with the express purpose of
communicating both receipt of the order and information regarding interpretation of insfructions, price,
shipping and design. This information must be examined carefully so that any misunderstandings
can be resolved prior fo production. Otherwise, the order will be produced and invoiced exactly as
acknowledged. Acknowledged shipping date are estimated based upon anficipated production time and
available of wares. No allowance is made for art revisions, material changes fo the order, or other
circumstances beyond our confrol.

ARTWORK: Prices in the catalog are based on receipt of Camera Ready Artwork. Photocopy or FAX art
are not acceptable. Camera ready artwork is clean, sharp lined black and white PMT or positive. To
size is our stafed maximum imprint area for each item, unless you state a smaller imprint is required.
E-mail ariwork is also accepfable. Must be submitted in Macintosh Adobe lllustrator, EPS file, outlined
or appropriate fonts submitted. Fuzzy, unclear artwork, or mulficolor ariwork that is not color separated
is not camera ready and will be subject fo art or camera charge. Just a reminder that if arfwork is fo be
refurned after use, please specify this on the purchase order and place identification on the ariwork to
where the ariwork should be returned.

BLANK (NO IMPRINT) ITEMS: Use EQP Quantity pricing. Minimum order is $250.00. Minimum is 144
pes. per color/per import styles. 72-144 Minimum on USA items depending on shape and color call
factory fo confirm. Allow 2-4 weeks.

CANCELLATIONS, CORRECTIONS, OR CHARGES: Any changes, corrections, or cancellafions of an
order received by the factory can be made only with the understanding that the factory will receive full
compensation for any order processing or production which has already occurred. The factory reserves
the right fo commence production of a future shipment order at any fime after receipt of such an order.
You are responsible for all pieces manufactured should this order be cancelled. Fee is 100% of fotal order
which includes: restocking, manufacturing (Labor & Material) and storage.

CHANGE OF COPY: is considered to be a change in lettering or numbering only. Minimum number of
items per change is 72 with a $40.00 (g) charge per change. A change in design and size within on
order will cause the order o be entered as separate orders and priced accordingly.

CHANGE OF INK: When the same imprint is to be imprinted in more than one color, add $40.00 (g) per
change, minimum is 72 pcs.

COLOR MATCH: $50.00 (g) per color. A request for a special color must be clearly stated on the order
and an swafch or PMS designation included. Due fo the high temperature firing of ceramic inks an exact
match is not always possible. Special colors normally DELAY an order. Please allow an ADDITIONAL 3-4
WEEKS for special color development.

COLORS OF IMPRINT: Due to the nature of ceramic inks, which are fired fo the ware at high femperatures,
these can be slight color variations. Exact color maiches cannot be guaranteed. We try to match your
color selection as closely as possible using PMS numbers as a reference only.

COMBINATION ORDERS: A combination order for fwo or more ifems with exactly the same size and design
imprint will be billed af the combined quantity price.

COMPLAINTS: All complainis must be made within 30 days of shipment. No merchandise may be
refurned without prior authorization from the factory. All refurns must have a RETURN AUTHORIZATION
NUMBER. No exceptions. For complaints involving freight carrier, breakage, or shortage, refer fo
“Shipping information.”

CREDIT POLICY: NEW ACCOUNTS & CUSTOMER ORDERS. The Source is a manufacturer of unique
customer ceramic mugs & giff items-many of which are made & designed for specific customers with
specific needs. Therefore, all Tst time customers will be required fo send 50% deposits with order &
balance upon completion. Affer 1st order B-K will have the opportunity fo check credit references of each
customer. Any order exceeding $10,000 requires a deposit (New & old customers). The Source now
accepts Visa, Master Card, or a faxed check as payment for your convenience.

CUSTOM COLOR/GLAZE: We can manufacture our ceramic products in many unusual glaze colors. The
minimum order for a custom glaze is 500 pieces. The additional cost for Sample $260 Net and Add
$1.50 (g) Extra per Piece. Please check with factory for the availability of a custom color and allow 5 to
8 weeks for delivery. We will cusfom glaze USA made pieces only.

DECALS (CERAMIC OR GLASS): Tight registration or alignment may required the use of a decal. Decal
Cost: 144 - $1.75 (g), 288 - $1.50 (g), 576+ - $1.25 (g) for 1 Side. For Second Side or Wraparound
Call Office for Pricing. This is an up charge to normal pricing and additional fo colors and cost. Decals
may require a white underlay on colored mugs, if White is needed an exira color imprint and an exira
screen will be added. Less than minimums are not available for Decals. Decal Orders are subject to an
overrun or underrun of up to 10%.

DECAL JOBS: 1-3 Spot Colors 144 Pcs Minimum Order. 4-6 Spot Colors 288 Pcs Minimum Order. Four
Color Process 288 Pcs Minimum Order. 7 or More Spot Colors 500 Pcs Minimum Order. Decal Handle
Print $1.50 (g) Each. Outside Bottom Print $1.25 (g) Each. Then add the up charge for decals screen
charge $65.00 (g) per color.

DIRECT SCREEN ORDERS: No colors overlapping, half tones, shades or tight registration. Position may
vary by 3/32” due fo new screen being made.

DISHWASHING & MICROWAVE USE: Hand washing is recommended for all of our products to promote
the durability of the imprints. Dishwashing using commercial equipment (in restaurants, schools, efc.)
is discouraged; the harsh defergenis and exiremely hot water will damage the decorafions. Do not
microwave any products containing metal, rubber or plastic; ceramics and glass items are generally safe
for microwave unless otherwise noted on the product or related care information.

ORGANIC INK: Air Dried imprint used mainly on sfainless steel, plastic and ceramic items. Duration of
imprint is limited - Hand wash only, not dish washer safe.

FOUR COLOR PROCESS: Minimum order 288 pcs. Set-up. Call factory for pricing. $450.00 (g) Non-
refundable set-up and sampling charge will be applied. For all Four Color Process Artworks Submit Art for
Viewing Purposes as it May need additional Spot Colors af an Exira Cost.

FREIGHT CHARGES: 3rd PARTLY-ALL orders prepaid and invoiced by the carrier directly fo the distributor.
Your invoice will read (3rd Party). Shipments may be sent collect or freight prepaid and added directly
fo the invoice.

GOLD METALLIC & SILVER (PLATINUM) IMPRINT: NO LONGER AVAILABLE. Call Office for Substitution.

HALOS: Colored Halo is available at $2.50 (g) per item. Colored Band is available at $3.00 (g) per item.
Iridescent Gold Halo is available at $5.00 (g) per item and Band is available at $6.00 (g) per item, 72
pcs minimum order. Colored Halo and Colored Band is Microwave Safe. Metallic Gold Halo and Banding
are Not Microwave Safe or Dishwasher Safe.

HALFTONES: On halftones we use no more than 60 lines per inch screen between 40% - 60%. However,
artwork not submitted as halftones require special quofation.

IMPORTS: All imported item quantities are subject to change on daily basis.

IMPRINT POSITION: On mugs, and other ware with handles, the standard imprint position is on the side
facing a right-handed drinker. The position is referred o as the “front” and is where we will imprint the
ifem unless otherwise specified. The side facing the lefi-handed drinker can be specified by using the ferm
“back” A third position available can be specified as “opposite the handle.”

(Side One)

D

Front Back
IMPRINTS FEATURED: Products and logos shown in this catalog appear only to illustrate the basic products
and the ability fo include messages and art on them, but are never intended fo suggest that the imprints
were designed by this company or that the products with those specific imprints are readily available fo
any purchaser without permission of the owners of the trademarked or copyrighted art or copy.

(Side Two) (Opposite Handle)

INSIDE IMPRINT / LIP ONLY: Costfs $2.25 (g) per item / per side. Screen charge of $65.00 (g) per color.
Available on limited ceramic styles. Imprint colors available in White, Black and Blue PMS 281.
Minimum order is 144 pcs.

INSERTS: We will gladly insert items such as business cards or special printed cards into your merchandise
prior fo shipping at no addifional charges. However, the material must be folded fo easily drop into the
item or mailer involved. If there is any question as fo the ease of inserfing, please contact the factory for
a special quote.



LESS THAN MINIMUM: Our minimum order is 144 pieces for Imports. Available on Imports Only, for less
than minimum there is a LTM charge of $75.00 (g), plus screen $65 (g) per color and the items are billed
af the 144 quantity price. Direct Screen Only. We will produce as few as 72 pieces.

Exact Quantities $120.00 (g) per color.

LESS THAN MINIMUM for USA MADE CERAMICS: Our minimum order of 144 pieces LTM NOT AVAILABLE.

MAILERS: The following prices apply fo mailers for most items in our catalog. Freight rate and quantity per

case will vary according to packing. ltem Size Individual ~ Two-pack  Four-pack
1-11 oz. $4.25 $5.25 $6.00
12-20 0z.  $4.50 $5.50 $6.25
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All other sizes on mailers, please call for quote.
MASTER CARTONS: Price= 12-24 pack - $7.75 (g) each e 36-48 pack - $8.75 (g) each

MINIMUM: Our minimum order is 144 pieces. You may mix colors. Minimum quanfity per matte or gloss
glaze color is 144 piece.

NATURE OF CERAMICS: Due to the inherent properties of ceramic ware, there may be small imperfections
and irregularities which should not be perceived as defective. Variations in materials, firing femperatures,
and imprint pigments may result in variation n glaze and imprint colors. These variations must be
considered acceptable.

OVER AND UNDER RUNS: Due to the difficulty of manufacturing exact requirements with out sacrificing
quality, a shipment of 10% over or under the quantity ordered must be considered as a fulfillment of the
order. Those orders stafing “exact quantity only” will not be acceptable.

PAPER PROOFS: Paperproofs in black and white are available by fax free of charge (up fo fwo paperproofs/
virtuals). Any changes made after 2nd paperproof/virtual will be charged at $25.00 (c) per proof. The
proof approval of the paperproof must be signed and returned before printing begins and that constitutes
approval fo proceed with prinfing as laid out on the paperproof. Delays to proof approval may result in a
change of scheduled ship date. Paper proof is for art set up and verification of printing, any cancellations
of orders af this point, will still incur the manufacturing or re-stocking fee.

PRODUCTION TIME: Three to six weeks are usually required fo process an order, depending upon the
complexity of design and season of the year.

PRE-PRODUCTION PROOF: (Physical decal or physical screen sample)

An actual pre-production sample of a bonafide order is available for additional cost of $50.00 (g) per
color, plus screen charges not rebateable. Orders canceled after production of a proof will be billed for
screen charges at $65.00 (g) per color, and artwork. You are also responsible for manufactured pieces
should this order be canceled. Fee is a 100% of fotal order which includes: Labor, material, storage and
restock. To prevent these charges - (order a speculafive sample).

PROOFS: Black and white paper proofs. $25.00 (c). Separation proof, $35.00 (g).

PERSONALIZATIONS: The standard personalization charge is $3.00 (g) per item. All names will be printed
in Black. No fewer than 50 personalizations will be done on any other at one fime. For another ceramic
color $3.00 (g) per item. Personalization list must be submitted typewritten alphabetized and in a art file.
Typesetting names is an additional charge. Plus screen charge $65.00 (g) per color.

RED GLAZE: $1.25 (g) per item. Also: PINK, PURPLE, TANGERINE, MINT, and PEACH $1.25 (g) per item.

REGISTRATION OF MULTIPLE COLOR DESIGNS: In multiple colored designs (two or more colors) where it
becomes necessary to register one color or more next fo another, there is the possibility of misregistration
amounting to approximately 3/32” (2.5mm) fo the right or left, depending on the size and shape of the
ware being decorated. This folerance meefs industry standards, and must be considered acceptable.

RELIEF IMPRINTING: See page 4.

REQUEST PROOF (VIA E-MAIL) OR VIRTUAL PROOF: ...$25.00 (c) The proof will be sent in JPG format
at a medium resolution, which is suitable for on-screen, not reproduction. PLEASE NOTE: The proof
ultimately does not represent 100% of what the final printed piece will look like. The finished art will be
of a much higher quality.

RUSH CHARGES: Charges for rush orders will be assessed by THE SOURCE and based on our schedule
at the time the order is received. Any rush charges will be quoted before the order is put into production.
SAND BLASTING: Now available $5.00 (g) per piece, 1"H by 2"W One side, Call factory if size or Art is
Larger. Plus set-up $100.00 (g). Not available on Plastic/Acrylic items. Repeat orders for the same copy,
same size, same ifem. Set-up of $65.00 (g) per color when reorder occurs within three months. Color
Filled Logos $3.50 (g) per color/per side. Set-up of $65.00(g) per color.

SCREEN CHARGES: Screen charges of $65.00 (g) per color, initial order only. Repeat orders for the same
copy, same size, same item. Repeat Screen charge of $40.00 (g) per color when reorder occurs within
three months. After 3 Months Full Charge of Screens $65.00 (g) per color. Position may vary by 3/32"
due fo new screen being made.

SHIPPING REQUIREMENTS: To avoid additional fees, all submitted addresses must be correct. If any
corrections are needed, once the shipment has left, a fee of $10.00 net plus addifional carrier fees will
be billed to your account. Packaging must be case packed, anything special will incurr $8.75 (g) per
box. If shipping outside of the USA, you are responsible for all required internafional needs. For example,
country allowance of goods, value stated on proforma invoices, efc.

FEDERAL EXPRESS & UPS SHIPMENTS: When providing an account, the type of account must be specified
to avoid rebilling fees. Double box required / Protective packing - a must, UPS & Fedex. $6.55 (g) per
box for USA and $8.75 (g) per box for all Imports.

SPECULATIVE SAMPLES: Speculative samples on request for $250.00(g) per color, up to 2 Samples.
Includes screen charges and any neccesary art charges. Due fo the variation in cerami dye lofs we can
not gurantee an exact match in mug color from what you receive. Samples may vary slightly from enfire
production run.

SPLIT SHIPMENTS: When the total order is prepared and shipped at one fime fo multiple desfinations, the
order will be billed at fofal quantity price plus $5.00 (g) for each extra destination after the first. Must be
in standard carton quantities. A disk must be submitted with multiple locations. Please indicate quantity
to ship per location. Floppy disk can be submitted in Excel, Lotus, or D-Base Ill. If a dish can not be
submitted only a list, there will be an additional charge of $1.00 (nef) per location. When the tofal order
is not shipped af one time, see paragraph “Dated Drop shipments” on page 74.

STORAGE: Completed orders will be invoiced immediately. Orders held in will-call or waiting for shipment
longer than one week will incur a warehouse fee of $35.00 (g) per week.

TWO TONE: Available on select USA-made styles. Additional cost $1.50 (g).

UNION LABEL: Not available.

WARRANTY: The source warranis ifs products for satisfactory workmanship and material. Defective
merchandise will be replaced or credit will be given, but our liability is limited to the invoiced cost of

the item.

FOUR COLOR PROCESS: Four color process involves making separations from a customers original full
color artwork, breaking down its full range of colors and fones info four basic colors.

NOTE: Lead free inks not to be cleaned in commercial dishwashers. We Print with Organic Inks -
Dishwasher Safe/Top Rack - Hand Wash Recommended -

Due to limitations of inorganic ceramic materials, the reproduction of artwork will vary somewhat from the
original. For best results, white mugs are suggested.

To avoid art charges, we recommend that you submit camera ready artwork as follows:
Photoshop image in a disk, CD or e-mail at least 280 dpi.

For better control of the whole operation, we recommend our own in-house procedures.

In-house set-up requires a color transparency or computer artwork in the following formats:
Adobe lllustrator, Freehand, Quark Xpress, or Photoshop. CD or E-mail can be submitted.

A $450.00(g) non-refundable set-up and sampling charge will be applied. We recommend having
a color key or photo to match colors. Any alterations or typesetting will incur an additional charge or
$50.00 (g) per hour. Minimum order 288 pcs. Re-Orders $240.00 (g) After Three Months.

RADIUS GUIDELINE TEMPLATES FOR CURVING ARTWORK: Ariwork cannot be reproduced exactly on all
non-cylindrical mugs taper or have wide bottoms. Templates are available if needed. Please check with
salespeople for artwork.
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ASI: UPIC: PPAI: SAGE: IMPACT
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Visit Our Website
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